TENNESSEE REGULATORY AUTHORITY

Sara Kyle, Chairman

Deborah Taylor Tate, Director
Pat Miller, Director

- Ron Jones, Director

July 29, 2002

T P 4 e 460 James Robertson Parkway
ST ] PNBsRville, Tennessee 37243-0505

Ms. Carol Wallace

Boult Cummings Conners Berry PLC
414 Union St.

Nashville, TN 37219

RE: The Other Phone Company, Inc. d/b/a Access One Communications (Docket No. 99-00694)
Dear Ms. Wallace: |

The Tennessee Regulatory Authority requests that the following information to be submitted to
the Authority to update The Other Phone Company, Inc. d/b/a Access One Communications
(hereafter “OPC” or “Applicant”) request for a Certificate to Provide Facilities Based Competing
Local Telecommunications Services, including exchange access telecommunications services,
within the State of Tennessee in addition to their current local resell authority as pursuant to TCA
§65-4-201: . , :

Administrative Re uirements:

1. Updated Corporate name of requested service provider.

2. Corporate address of service provider.

3. Organizational chart of corporate structure.

4. Corporate principal officers, :

‘5. Principal Officers in Tennessee (names and addresses if different from corporate).

Managerial Re uirements:

1. Degrees: (BS, BA, MBA, etc.) accounting, engineering, etc.
2. Professional licenses: CPA, etc. :

3. Experience: Management, Telecom, etc.

Technical Requirements:

Geographic area coverage: Nashville, Memphis, Knoxville, entire state, etc. Specify areas,
which will be excluded. : :
Location of switches-i.e., cities.

Method of deployment.

Type of equipment: DMS-100 or 5ESS, etc. Fiber Rings, etc.

Specify engineering expertise: Retained firm, staff electrical engineer, etc. Data regarding key
technical staff. ‘

State if there aré any special CPE (Customer Premise Equipment) requirements that would
not be compatible with incumbent carriers.
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Financial Re uirements:
1. Describe in detail how OPC proposes to fund its telephone operation in Tennessee (Include
projections of the cost of Operations for the first three years, the sources of funding those

Telephone (615) 741-2904, Toll-Free 1-800-342-8359, Facsimile (615) 741-5015
Www.state.tn.us/tra ‘




Operations, copies of recent financial statements, and an estimate of capital exp'enditurés for
the next three years). '

2. Estimated cost of network, switches, and unbundled network elements (UNEs).

3. Most recent audited (if available) financial statements (Balance Sheet, Income Statement, &
Statement of Cash Flows). - :

4.

Equipment to be deployed.

Numbering Issues:

1. What is your Company’s expected demand for NXXs per NPA within a year of approval of
your application? ' ‘ :

How many NXXs do you estimate that you will request from NANPA when you establish your
service footprint?

When and in what NPA do you expect to establish your service footprint?

Will the Company Sequentially assign telephone numbers within NXXs?

What measures does the Company intend to take to conserve Tennessee numbering
resources? -
When ordering new NXXs for growth, what percentage fill of an existing NXX does. the
Company utilize to determine when a request for a new NXX will be initiated? ‘
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Tennessee Specific O erational Issues:
1. How does the Company intend to comply with TCA §65-21-1147 In its description, please
explain technically how the Company will not bill for countywide calls with Tennessee.
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. Does the Company intend to telemarket its services in Tennessee? If yes, is the Company
aware of the telemarketing statutes and regulations found in TCA §65-4-401 et seq. And

Miscellaneous:
1. Updated sworn pre-filed testimony is needed for CLEC applications.

2. ldentify all states where certified as g telecommunications provider and the status of states
certification is pending.

3. Identify all complaints filed with state and federal regulatory agencies involving your company
or affiliated entities. Identify the nature of the complaint, which governmental agency or office
received the com plaint, how was the complaint resolved.

If you have any questions or comments regarding this data request, please contact Darrel| Whitis
at (615) 741-2904 (ext. 132). Please submit the requested information by August 15, 2002.

Sincerely,

Jo& Werner
C ef,-Telecommunications Division

C: Docket File




